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  Abstract 

The main focus of the paper is to explore the factors which motivate the students in public sector 

universities of Pakistan towards learning English. The paper further explains the factors which affect 

second language motivation (L2) and prominent difference in motivation. Research questionnaire was 

developed to study L2 motivation by following Gardener's model to measure the motivational factors for 

English language learning in the context of Ghizer, Gilgit Baltistan.  For this research study responses of 

two participants were selected having postgraduate level studying in public sector universities.  These 

participants were interviewed and the data obtained from interviews was manually transcribed. After 

reading the interview transcripts several times codes were generated and themes and sub-themes were 

defined. The interview questions played a pivotal role in defining themes and sub-themes. The data was 

then analyzed by categorizing it into the defined themes and sub-themes and finally the report was 

developed. The results indicated that the students were instrumentally motivated to learn English. The 

motivating factors highlighted by participants are language of the modern world, influence of society, 

better future prospects, professional requirements and fear of shame and failure and to pursue higher 

education. Finally, some recommendations have been given that the future study could aim at the findings 

that could give more insight into the linguistic realities of district Ghizer and Gilgit Baltistan. 

 

Keywords: Motivation, Learning English, Motivating Factors, Linguist Realities, Contextual Setting. 

 
Introduction 
 

English language has become the language of international communication, higher education, and better 

career opportunities in the international labor market.  It is more widely spoken and written than any other 

language (Qi, 2016). Pakistan is a multilingual and multicultural country. Urdu is the national, 

constitutional and official language. The Higher Education Commission of Pakistan made English 

compulsory for every graduate for the award of degree level (Shamim, 2008). The need of English 

language is increasingly becoming important in higher education and in employment. Likewise, the young 

learners from Ghizer, Gilgit Baltistan are also under the influence of this important language and they think 
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that by learning this language they can have better opportunities in future (Dad, 2017). They work hard and 

are motivated to learn English to overcome problems in future. Generally, motivation is considered as one 

of the fundamental parts in L2 learning.  Students are motivated to learn English language at any cost but 

lack of quality education and proper guidance hinders selection of the right career by students.  Likewise, 

poor financial conditions, absence of adequate opportunities and less professionally trained faculty also 

contribute to make the situation challenging (Ahmed, 2017). 

 

English is widely spoken and learnt in Pakistan. As a foreign language English is deeply rooted in various 

circles and enjoys the prestige of being an elite language in society. It is no longer a second language or a 

foreign language because it became a part of our socio cultural reality (Haidar, 2017). Now English has 

been associated with better education, better job opportunities, high school status and communication. It is 

now a fact that English is a passport to good employment and better future prospects internationally. This 

study discusses the importance of English as an international language, the role and adherence to English 

and a specific focus on the motivating factors for learning English in the context of Ghizer Gilgit Baltistan. 

The study further highlights from the results of document analysis and semi-structured interviews that the 

students from Ghizer (Gilgit Baltistan) learn a foreign language mainly through extrinsic or integrative 

motivation. 

 

The Role and Status of English in Pakistan 

 

English language is used and spoken globally. It has now become the lingua franca of the world. English is 

the primary vehicle of international communication even among the non-native speakers, and is a passport 

to international, cultural and metropolitan citizenship (Kong, 2009). Pakistan is no exception. The position 

of English language is common almost everywhere in Pakistani society. Urdu is the national language of 

Pakistan but English has the status of official language. Since the establishment of Pakistan in 1947, the 

policy intelligentsia failed to develop a comprehensive language policy and influenced by language politics 

in general (Umrani & Bughio, 2017). 

 

Urdu-English policy contributed and remained significant in the history throughout. English in Pakistan is 

spoken and used by a small but influential class of population in the domain of civil, military and judicial 

administrations (Rahman, 2020). According to the National Education Policy of 2009, English has been 

taught as a compulsory subject in provinces of Pakistan. Shamim (2008) elucidates that English in Pakistan 

serves as a gateway to success, to further education and to white collar jobs. It is the language of higher 

education and wider education and not the home language of the population except in the upper strata of 

society where it is spoken as a status symbol. Haidar & Fang, (2019) state that English language being an 

official language of Pakistan is as old as Pakistan herself. And the anchorage of English in Pakistan is that 

the constitution and the body of law are codified in English. Akram and Mehmood (2011), mention that 

“CSP (Civil Services of Pakistan) is an organized body and it conducts all tests and interviews in English 

language from the candidates for executive posts in the government of Pakistan. Rehman (2009) articulates 

that the Pakistan Army also runs its day to day affairs in the English language. Hence, everywhere in 

government offices all the necessary documentation is done only in English. 

 

Background 

 

Gilgit Baltistan is located in the north of Pakistan. Mother Nature has blessed this area with unusual 

topographical surroundings, rich and diverse cultural, ethnic and racial pluralism, peculiar fauna and flora, 

enriching the natural cohabitation, existence of indigenous entrant social norm and traditions. It has a very 

special geo-political strategic existence at the junction of Central Asia, China, India and Afghanistan is 

highly attractive for tourism. Gilgit Baltistan comprising of fourteen districts (Gilgit, Chilas, Darel, Tangir, 

Skardu, Roundu, Kharmang, Ghizer, Diamer, Ghanche, Astore, Hunza, Nagar & Shigar), is a region of 

God-gifted Charismatic beauty. Ghizer is a District of Gilgit Division and is northernmost part. Gahkuch is 

district headquarter. The region is linguistically diversified and highly pluralistic. Some of the main 

languages are Khowar, Shina, Wakhi and Burushaski (Khan & Afaqi, 2019). 
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The participants of this study have got their high school exam from a public school Gahkuch and moved to 

Karachi for further higher education. Like many other private and public schools in the Ghizer region, Urdu 

is the medium of instruction in schools. Similarly, there is an increase in awareness about the importance of 

English language and students prefer to go to private English medium schools. Teachers with various 

diversified backgrounds having qualifications from Intermediate to Masters along with professional degrees 

are engaged in both these public and private schools. This trend towards learning English motivated them to 

learn this language for better future prospects.  

 

Significance of the study 
 

This study will be explaining the reasons why students get motivation to learn English Language in the 

context of the students from Ghizer, Gilgit Baltistan.  

 

1. This study will be helpful for English Language’s professionals, educators and other concerned 

stakeholders to be sensitized and recognize the constraints that exist in school levels while 

formulating and implementing the policies and devising teaching methodologies towards learning 

English.  

2. This study may also guide and be used as a basis for further future studies in this area.  

 

Statement of the Problem 
 

Keeping in mind the tremendous significance of English Language in this modern era, motivating students 

towards learning English language is a significant concern for educationalists in most of the regions of 

Pakistan generally and Gilgit Baltistan particularly. Most of the students from the Ghizer district have been 

attending different English language courses on account that English language is considered a basic 

necessity these days in every  field of life whether it be education, business, Information technology and to 

name a few (Qi, 2016). 

 

These efforts of the students reveal that the issue is thought to be of great significance. In such 

circumstances it is of great significance that studies must be conducted to figure out the motivational 

factors which attract pupils towards learning English. The current study intended to explore the question 

“was it the intrinsic or instrumental motivation that motivated these students to learn English language and 

lead them toward academic as well as professional success”? 

 

Purpose of the study 
 

The purpose of this study is to explore the factors that motivate learners to continue their learning English 

and it also aimed at exploring gained academic success leading them to attain higher education.  Therefore, 

the researcher has taken two cases in the context of Ghizer, Gilgit Baltistan.  

 

Literature Review  
 

Motivation is an act or process of motivating, a stimulus and motivating force which drives something 

(such as a need or desire) that moves a person or student to act and put efforts to accomplish results 

(Williams & Williams, 2011). Moreover, Gardner (2010) defines motivation as “The combination of effort 

plus desire to achieve the goal of learning plus favorable attitude towards the language”. A substantial 

amount of research has been conducted in the study of student’s motivation to learn a second language. 

Motivation is known “as a key component of a model of language learning” (Spolsky, 2000, p.158).  It is 

fundamental to language learning as there is immense interest in creating motivational models which can 

assist in developing methodological perspective and applications to improve the teaching and learning in 

second language. According to Alizadeh (2016), there are several reasons for learning a second language 

which can be identified fundamentally with the learner’s engagement and level of motivation. For example, 
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to what extent they are personally motivated and determined. On the other hand, motivational orientations 

are classified as intrinsic and extrinsic motivation from self-determination perspective (Feng & Chen, 2009; 

Melendy, 2008) 

 

Intrinsic motivation is the motivation which executes a work that paves the way towards a sense of 

accomplishment of personal enjoyment. When the motivation of individuals is self-determined and guides 

towards the objectives to make personal efforts they involve in tangible activities to get results (Rahman et 

al. 2017). Extrinsic motivation on the other hand is “an externally mediated activity or constraint” (Feng & 

Chen, 2009). It is not to achieve the sense of accomplishment rather instrumental factors are inclined 

towards it. Like, to get reward or incentives after the accomplishment of any activity.  The motivational 

orientation is concerned with the underlying objectives, goals and attitudes that give rise to action (Ryan & 

Deci, 2000).  

 

Zhao (2012), states that “Motivation concerns the direction and magnitude of human behavior and it can be 

defined by answering why people decided to do something, how hard they are going to pursue it and how 

long they are willing to sustain the activity”. Similarly, the subjects of this research sustain their motivation 

level which leads them towards academic success. 

 

Motivation generally has two types: intrinsic and extrinsic motivation. According to Ming, Ling, & Jaffar 

(2011), “learners are either integratively or instrumentally oriented”. The self-motivated learners learn a 

second language (L2) as they frequently expose themselves with or close to native community and on the 

other hand, instrumentally motivated or oriented learners learn to get rewards or practical goals (Gardner, 

2010).    

 

According to Pearce (2007) “motivation is what makes people do (or not do) something”. Lifrieri (2005) 

stated “when asked about the factors which influence individual levels of success in any activity – such as 

language learning –, most people would certainly mention motivation among them”. Whereas, according to 

Poompanom (2016), “It is easy in second language learning to claim that a learner will be successful with 

the proper motivation". Similarly, Gardner (2006, p. 241) “students with higher levels of motivation will do 

better than students with lower levels”. 

 

However, the literature incorporates the significance of two basic forms of motivation that are “intrinsic 

motivation” and “extrinsic motivation” in the context of second language learning. 

 

Research Questions  
 

The objectives of the research will be addressed through the following research questions.  

 

1.   What factors motivate the university students of District Ghizer to learn English? 

 

2.  What anticipated benefits do university students of the said research area associate with English 

language learning? 

 

Theoretical Framework  
 

This study uses a diverse range of motivational theories. For example, Maslow’ hierarchy of needs theory 

enabled researchers to make sense of professional needs and needs for personal growth in life. People are 

motivated towards something by five rudimentary types of needs: physiological, safety, love, esteem, and 

self-actualization. 
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Figure1. Maslow’ hierarchy of needs 

 

Similarly, Gardner’s theory (2005) of motivation enabled researchers to sensitize that effort, desire and 

positive effect are the guiding principles to build on ideas how students become motivated towards learning 

English. According to Gardner (2010), orientations have pivotal roles which develop motivation for second 

language acquisition. Gardner introduced two types of orientations including integrative and instrumental, 

of which the former explains the positive attitude towards second language and to have good relationships 

with the community members. On the other hand, integrative orientation refers to the learning of a second 

language for pragmatic reasons like securing a good job, pursuing higher education etc. 

 

 
Figure 2. Gardner’s Socio-educational model 
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Research Methodology 
 

Under qualitative research paradigm, the researchers used a case study approach to explore factors that 

motivate university students to learn English in the context of Gilgit-Baltistan, Pakistan. Case study method 

enabled the researchers to investigate factors that motivate students to learn English Language. When an 

important case is identified case study research starts and it is very significant to develop an in-depth 

understanding of a special case (Creswell, 2018). Using convenient sampling technique, the researchers 

selected two students from district Ghizer who were currently enrolled in a graduate program in a public 

sector university in Karachi. The sample was in easy access to the researchers.  Research tools included 

semi-structured interviews and document analysis. A semi-structured interview is a method of conducting 

an interview in which no formal pattern is followed. A semi-structured interview is considered as a 

productive data collecting tool because it provides the interviewee to express his/her ideas with complete 

freedom.  Semi-structured interviews are considered as the best source of collecting open-ended qualitative 

data (Newcomer, Hatry & Wholey, 2015). Document analysis is the process of in-depth examination and 

interpretation of organizational and institutional documents to obtain realistic information and knowledge. 

Mostly, document analysis is used in combination with other qualitative methods like semi-structured 

interviews. Document analysis is less time consuming and cost effective method and is applicable in 

qualitative case studies (Bowen, 2009). In the current study examination transcripts of grade 10, 12 and 

graduation of the sample were analyzed in detail and it was figured out that initially they were weak in 

English language.  

 

Along with a through document analysis, these participants were interviewed with the help of semi-

structured interviews and the data collected from interviews was manually transcribed. After reading the 

interview transcripts numerous times codes were developed and themes and sub-themes were demarcated. 

The interview questions played a crucial role in outlining themes and sub-themes. The data was then 

examined by categorizing it into the defined themes and sub-themes and finally the report was developed. 

 

Analysis     
       

In this section findings are discussed. The findings and discussion from document review were analyzed 

descriptively. Both research participants Ahmad and Tariq (pseudonyms) were males and of 21 to 25 years 

of age. They were studying in a public sector university at Karachi. Their mother tongue is Shina (local 

language of GB), but they are multi-linguals; speak Urdu, Khowar, English with different proficiency 

levels. They speak English with their teachers and peers but Tariq also speaks with some of his family 

members as well. Tariq gives 4 hours daily to speak and practice English, while Ahmad spends almost 1 

hour daily. 

 

Both (Tariq and Ahmad) have learned English language from private English language centers. The data 

shows that till their SSC they were not aware about the importance of this language. They struggled hard to 

learn it and spent a lot of money as well. The data shows that teachers speak mostly Urdu in class. Research 

participants are highly motivated to learn English. They want to learn English for good career prospects and 

to pursue higher education. According to their experience they consider English as a matter of survival in 

professional lives. The second aim of the document review was to find out students’ motivation towards 

learning English. The findings show the student’s demonstrated greater emphasis on instrumental reasons 

for learning the English language. For instance, one of the respondents stated, I am keen to learn English 

because it will enable me to get a job easily and I can secure a brilliant and prosperous future 

internationally and while the other associated his keen interest to learn English with academic reasons. As 

he states, I want to get higher education, it is a university requirement to write assignments and reports and 

to get good grades in university exams) personal reasons (e.g. for my own personal development and 

because it will enhance my status among my friends and in society) were also regarded as important 

motives by the students. This apparently reinforces the idea that the students see English as playing a vital 

role in their lives, either currently or in the future. 
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Interview results and analysis 

 

The findings revealed from the interviews along with document reviews showed that the students have 

instrumental reasons towards English language learning. The prominent factors that motivated students to 

learn English extracted from the document review and interview data are as follows. 

 

Language of Modern world for survival 

 

One of the students stated: 

 

“In future English will be immensely important for everyone; either you are a peon, driver, gardener and 

professor etc. because it is an international language”. 

 

The other student stated: 

 

“If I have a full command of this language I will be aware about international media policies and media 

management”. 

 

The participants feel that English is an international language because it is a language of powerful nations 

who have undoubtedly control all aspects of international life- trade, science, diplomacy, education etc. 

English is the language of business and IT. It is the most widely used language in the history of the planet. 

So students consider that taking command on English language is a matter of survival for them. 

 

Influence of society 

 

One male student stated: 

 

“English is very important for everyone, it is important for every student, professional and organization. So 

this environment actually gave me awareness about the importance of this language”. 

 

Another student was able to give a detailed description: 

 

“Many foreign NGO’S and tourists are coming to Gilgit Baltistan to invest in different sectors especially in 

tourism; if you are unable to speak how you can make them satisfied. So now this whole environment has 

changed the perceptions of people towards English”. 

 

This study shows another motivation for learning English was an increase in the immediate social needs 

that required the use of English language. Most students indicated that there were social pressures from 

parents, relatives and friends that required them to have the knowledge of English language. Students are 

most often told to be critical of themselves in their work and in life by trying harder to the fullest potential 

realizing that this can be achieved through interacting with others.  It further reveals that lack of awareness 

is also an important factor which impacted on their educational journey. Similarly, weak educational 

background also creates hurdles in future learning. 

 

Better future prospects 

 

One of the respondents explained: 

 

“One, who has a good command on English, can get a good job within a short period of time, if someone 

has a Master's degree and no command on this language is suffering”. 
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The other respondent stated: 

 

“I want to go for further studies in media sciences. In any test, interview or research I need English 

language”. 

 

“There are bright future prospects in English newspapers and channels”. 

 

The participants consider English as one of the pivotal tools to compete and communicate in the modern 

world. They view it as a fundamental instrument for better career prospects. They have experienced in 

society, the trend of English speakers achieving good positions in public and private sector organizations. 

As Rehman (2002), asserts that English provides access to power and financial means. It also provides 

access to better jobs in Pakistan. Moreover, According to (Rao, 2019), “English in Pakistan serves as a 

gateway to success, to further education and to white collar jobs''. Further, it seems that these students need 

supportive environments where they have the opportunity and feel encouraged to experience the second 

language in real life. This will undoubtedly assist them in overcoming the barriers regarding self-

motivation, fostering positive attitude, socialization and challenges pertinent to language learning, 

specifically in slow learners. One of the ways to assist those involved in higher education, may ensure their 

social engagements and interactions in the workplace. These students have clarity in understanding the 

benefits associated with language learning and motivations towards it. These efforts may also be substituted 

by the institutions to pave the way and provide opportunities towards a positive learning experience which 

will maximize student’s social and academic achievement.  

 

Professional requirement 

 

One of the respondents stated:  

 

“Our teachers are giving lectures in English. Without command of this language it will be very difficult to 

understand and write assignments and give presentations”. 

 

Another respondent explained:  

 

“I came to know about new collections from international desk like from FOX, CNN, BBC, and CNBC. If I 

have no command in English I can’t deal with these professional duties”. 

 

“I have covered several press conferences whenever a foreigner speaks to the media then I felt hesitant to 

ask questions and unable to convey”. 

 

The communications in banks and other financial organizations are in English like writing emails and 

reports, making presentations, doing negotiations, using the telephone, attending and participating actively 

in meetings or telephone conferences, receiving visitors, etc. The interview data reveals that English is now 

a global need and it is very instrumental to have a good command of written and spoken English. 

Therefore, English has emerged as a major language for finance and the stock markets around the world. 

 

The data shows that they have faced several difficulties in practical life. Indeed the media sector requires a 

sound command on English. Additionally, the language is needed for accessing information from the mass 

media. In Pakistan, for example, there is an increased use of English language in both print and electronic 

media. There was a response to the free press and the integration of communication with the worldwide 

network. They have to keep them updated regarding current affairs as well as political news; thus, those 

who have a background in English have the big chance to get hired compared to those without 

comprehension as regard to this language. In general, we can say that English language makes them able to 

communicate with the world, due to this they can find multiple ways to handle their situations. 

Fear of shame and failure 
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One student stated:  

 

“Wherever you go, either you have done graduation or masters; they will ask you about command on 

English. If your answer is yes, they will take interest in you; otherwise you will be fired from the office”. 

Another student shared his ideas:  

 

“Once the teacher categorically mentioned in class, you are very weak, if you do not work hard don’t waste 

your time. It’s better to leave or we will expel you. Since then I have struggled very hard”. 

 

“In professional life it is shameful if you are a Manager and don’t know English”. 

 

The data further reveals that feedback is also the most important predominant aspect; it has significant 

impact on students learning and most importantly the role of positive feedback, sense of encouragement, 

appreciation which creates a positive self-affirmation in students while the engagement in all activities and 

create a sense of “Can do” approach. Students value positive feedback which leads them towards a sense of 

learning and progress. Moreover, fear of threat like failure in exams, fired from the office or from 

school/college also motivated them to work hard to achieve success. On the other hand, emergence of 

electronic media affected the attitudes of learning, impacted on lifestyle, values system, cultural and social 

orientations. The rapidly changing social values have also influenced the priorities of individuals towards 

life. Among these, the majority of the students also feel proud while engaging themselves with English 

language. On the other side, people with less exposure and speaking skills will also try to frequently 

incorporate familiar English language words in their local and regional languages to make an impression on 

others.  The qualitative data corroborated the finding that students feel external pressure to learn English, to 

some extent they feel social or societal pressure. Their parents, peers and teachers also expected and 

motivated them to learn English language.  Parents were supportive and saw the value of studying a foreign 

language, especially English. This influence, though, was seen as a positive factor to learn it. 

 

To pursue higher education 

 

One of the respondents stated: 

 

“You know first of all I was self-motivated and interested to learn English because I have realized that 

without taking command of it I cannot survive, if I want to go for higher studies and good career 

opportunities”. 

 

Another respondent explained: 

 

“I learn English only and only to pursue my educational and professional career. I have to go for higher 

education (MS in Mass communication) and professionally wanted to be a part of media management”. 

 

This indicates that students are integratively motivated to learn English language rather than instrumentally 

motivated. The motivation of students towards higher education is sustained when confidence in the 

language is high.  Shamim (2008) states “It is the language of higher education and wider education not the 

home language of the population except in the upper strata of society, where it is spoken as status symbol”.  

 

As university students now English is important to write dissertation, working on assignments and to give 

presentations. Furthermore, the better career prospects and social recognition and status are driving forces 

to instrumentally motivate students to learn English. In addition, it is also in the realization that how much 

it is important for their career growth and development in practical life and range of pragmatics gains 

intertwined in the long run.  
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Discussion  
 

The data analysis gave us clarity of students’ motivation to learn English. The results of this study explored 

that students are more inclined instrumentally towards English language learning than integratively. The 

prominence in extrinsic motivation has made them struggle to learn English for instantaneous achievements 

and gratification, employment opportunities and personal development to get through towards a 

professional path. Furthermore, the responses of research participants also show the inspiration and 

affiliation towards English language and culture. 

 

The data reveals that student’s motivation is also inclined with good language teachers and this is one of the 

reasons that they take interest in learning it.  Teachers own proficiency in speaking English, the choice of 

material and activities in class, and quality of textbooks influences students’ effort of learning English. One 

of the respondents stated: “The methodology of teaching English is zero.  I didn’t see any English books 

from Montessori to class 4th . We saw an English book containing English alphabets in class 5th.  We were 

learning A for Apple, B for Ball, C for cat and D for dog in class 5th.” 

 

The majority of language teachers are not properly trained to incorporate the ongoing new techniques, 

methodologies and approaches. Even in bigger cities only some of the private sector schools have 

provisions to audio visual facilities (Bashiruddin & Qayyum, 2014). Sometimes even the hardworking and 

motivated teachers cannot deliver with the best of potential because of the lack of facilities and support in 

the institutions. The provision of books in school and college libraries is almost negligible and the situation 

is worse in small towns and rural areas. These are serious hindrances which have serious effects on students 

learning.  Similarly, the case is with students of (Ghizer, Gilgit Baltistan) from Montessori class to 8th. 

Lack of quality in English language books and teaching and learning resource, incompetent human resource 

with limited exposure to modern methodologies and approaches to language teaching create seriously 

hindrances in second language learning.  One of the prominent feelings among students and teachers is that 

we deal English as a compulsory subject from Montessori to Graduation and students cannot even speak 

confidently. It is indeed a serious observation that we have approached it as a subject so far rather than a 

language. Moreover, participants highlighted several reasons behind learning English like, examination 

requirements, good career prospects and development, entering a good university, future social 

competitions, to pursue higher education and English as an international language. 

 

Conclusion  
 

This study has looked closely into the reasons that motivated students learn English language in the context 

of Ghizer, Gilgit Baltistan. Through qualitative study the data analyzed from in-depth interviews and 

document reviews, it revealed that students’ extrinsic or instrumental motivation is prominent and stronger 

then intrinsic or integrative motivation and this provides the answer to the research questions. Students 

want to learn English because it is the language of the modern world, the influence of society, better future 

prospects, professional requirements, fear of shame and failure and to pursue higher education. The result 

also shows that students are highly motivated towards learning the second language and there is no lack of 

motivation in them which indicates that they are more inclined towards outside gratification and rewards. 

The participants also highlighted the lack of facilities, not enough qualified or trained faculty, and 

inappropriate methodology also played a significant role in impeding learning English language.  

 

According to Brewster et al. (2001), “having appropriately trained teachers, proper timetabling with 

sufficient timing, appropriate methodology, continuity and liaison with secondary schools, provision of 

suitable resources and integrated monitoring and evaluation helps students to become motivated towards 

learning English.” Furthermore, it is significant to create favorable learning conditions which will be 

helpful for young learners of English language and to ensure the quality of teachers who will provide 

opportunities to design and plan appropriate instructions and pull resources accordingly (Coltrane, 2003).   
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The two participants of this research have similar understanding that they will never face difficulties in later 

academic life and easily cater with professional and educational challenges if such facilitations are provided 

and  ensured at all levels. Moreover, in some studies it is also revealed that an outdated curriculum is a 

barrier and it does not interest the learners as well as the testing system is no more reliable too (Mansoor, 

2005). The lack of resources in public and private sector universities are also making an impact on the 

quality of teaching and the overall environment is also not favorable (Rehman, 2004). Finally, this study 

also highlighted the gap to overcome so that the efforts of students learning will be maximized.   
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