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  Abstract 

The present research reveals the implications of Modern Technological Driven Discourse, its effects, and 

the resulting issues on ESL University students in Pakistan. This study unveils the extensive use of modern 

technologies generating a specific discourse, which has both positive and negative effects on the daily 

discourse of ESL learners, primarily on their academic English. The data for this research is taken from 

100 female university students studying at Govt. College Women University Sialkot in different semesters 

whose major subject is English. The study aims to provide an in-depth understanding of the effects, issues, 

and implications of modern technology on ESL University students, so a mixed-method approach is 

followed to get the accurate picture. The data is collected directly from students through a questionnaire 

based on closed-ended and open-ended questions. The research aims to discover the effects of the modern 

applications on the discourse, the issues related to the use of electronic devices for communication, and the 

effects of the online language in the daily routine. This research will help ESL learners see the implications 

of modern technological driven discourse, both positive and negative. 

 

Keywords: Technology, Discourse, Implications, Issues, Effects. 

 

Introduction 

Modern Technological Devices used for communication are proliferating in the lives of people in many 

ways. The omnipresence of modern technological driven discourse invites absorbing discussion on the 

occurrence of a successful discourse in the digital world. The reason for the occurrence and co-occurrence 

of developing the interconnectedness of the world's people is the modern technology that has turned the 

world into a Global Village (Cissna 2009). This background seems to be molding if not defining many 

facets of our real life, argued by Turkle (2011). The revolution of the self (Herring, Stein, Virtanen, 2013) 

from factual to virtual commenced with the origination of electronically mediated discourse through 

specific modern applications, i.e., Facebook, Twitter, Instagram, WhatsApp and so on. However, this 

virtual self has accumulated much attention in recent times. This revolution reflects the development of 

modern technological driven discourse that results in the face of electronic media. Whatever message a 
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person sends, it is always self-generated in content, self-directed in emission and self-selected in reception 

(Castells, 2007), and it is entirely factual. 

 

Significance of the Study 
 

The study provides information regarding the effects, issues, and implications of modern communication 

applications on the discourse of ESL university students in Pakistan. It evaluates how the electronic-

mediated discourse has affected the learners of the second language and has changed the expression of 

meaning in the daily discourses, which cause issues in interpreting their discourse. One assumes that 

modern devices have only affected humans physically, but this study tries to shed light on how the 

telecommunication has resulted in revolutionizing its users' discourse— internally and externally, 

competence and performance, reception and production, input and output. 

 

The research project investigates how modern technologically driven discourse affects the ESL university 

students of Pakistan in their daily lives. The present study finds out the issues and implications caused by 

electronic mediated discourse faced by ESL university students. It leads us to a particular study of ESL 

university students perceiving the effects, issues, and implications of telecommunication on their second 

language learning phases, stages and processes. Apparently, the most modern and trouble-free way of 

communication is through the communication applications of modern technological devices which in fact 

has the side effects too.  

 

The frequent use of modern technological devices for communication by ESL university students affects, 

creates issues, and has implications for their discourse of daily life. There is no doubt that modern 

technology has opened new dimensions of learning and sped up globalization process. This modern way of 

life helps to improvise the social, academic, and business world as well. However, the rising need and 

popularity of these modern technologies are the reason for technological driven discourse, especially its 

effects, issues, and implications on ESL University students. Such emerging issues cannot be denied and 

need to be researched that either these effects are positive or negative. The present study investigates that 

what the effects, issues, and implications of Modern Technological Driven Discourse are on ESL 

University students and suggests the ways to address these concerns. 

 

The present study has some limitations, as it is only limited to the effects, issues, and implications of 

modern technological devices, particularly for the ESL university students in Pakistan. In the future, 

researches may be conducted to investigate the effects and issues in the use of any social media applications 

in particular or modern devices by all users without any specification. 

 

Initially, the study could have availed some specific applications, e.g., Facebook or Instagram, other than 

generally taking all communicative applications into account. Only the computer-mediated devices are 

selected; the reason is that there is excessive use of all the social, digital communicative centers by the 

youngsters, specifically the university students in their daily routine. The chosen university students from 

the population are the users of English language learners learning it as their second language. The common 

public is unfamiliar with the rules and regulations of the English language in general or particular.  

 

The population is specified to university students, and the sample is the ESL learners who are more 

concerned about their English language proficiency. This study aims to investigate the effects, issues, and 

implications determined by the ESL university students on their discourse online while using different 

social applications. 

 

The objectives of the study are: 

 

● To find out the effects of these applications on the discourse. 

● To consider the issues resulting from the use of electronic devices for communication. 
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● To explore the implications of the online language in the daily routine discourse of the youth in the 

universities. 

 

Literature Review 
 

Modern Technology started circling the earth in the middle of the 20th century. It has now made it 

unworkable to go without the internet. With the advent of the 21st century, whether it is trading, 

connectivity, education, recreation, or work, the internet encompasses everything with its iron fence, 

creating a welcoming atmosphere and more technical one. Besides, the ever-growing use and internet 

connectivity have done a lot to accelerate and extend its measures (Norris, 2012). Because of the boundless 

connectivity, the earth has become a global community. It appears that the whole world is living in a single 

chat room, whether they meet each other physically or not. Whether it is fashion, business, industry, 

medicine, entertainment, education, and literacy, the internet has brought people closer to each other from 

all walks of life. The internet's growing power can hardly be overlooked since it envelops the entire world 

under its comprehensive and vast coverage. Andreas and Michael (2010) note a similar role that social 

media is a medium of human interaction in which they make, post, and exchange feedback on various 

networks among themselves. If a person is interested in knowing the reality and circumstances around, it is 

difficult to avoid its influence. It keeps people trendy, leading to an unprecedented change in the 

population, technology, and broader general public engagement. Naughton (1999) speaks for it as the most 

outstanding item that is changing societies at a supersonic pace. It is often considered similar to television 

since both are responsible for shifting the context of contact in which people live. Furthermore, it is widely 

recognized that contact facilitated by modern devices is better than their predecessors. 

 

For humans, contact is part and parcel of their practical and professional lives. They tend to interact without 

breaks as halting the system means the end of life, and if they are silent, the interaction loop continues. The 

global proliferation of information and communications technologies has been among the most significant 

developments of the last decade (UNICEF, 2011).  It is an action that involves a sender and receiver in two 

ways. According to Friedman's (2010) work on globalization, the first phase of globalization or 1.0 

globalization commenced when Columbus explored the world around him. The second phase of 

globalization or 2.0 globalization began during the industrialization. And globalization in the 3rd or 3.0 is 

directly related to digital communication. The world got smaller and thus more connected with each form, 

phase and manifestation of globalization.  

 

Digital interaction has provided a pacy pathway to globalization. It plays a significant role in globalization 

as people from every region of the world can interact through technology, for any reason and allows for 

universal interrelations and bonds. An alleged electronic language taken into account by many 

psychologists and linguists involved in understanding is its likely impact on traditional psychology and 

linguistics (Gridchin & Nazaryan, 2006). Therefore, this development has led to the formation of Modern 

Technological Driven Discourse, which has become a part of everyday human life and has brought 

noticeable changes affecting people's discourse in general and students in particular. 

 

Research indicates that any telephone, email, or text message correspondence includes a share of the overall 

discourse on a specific subject. The term 'discourse' is the central concept of the speech of people organized 

in various areas of life, such as social discourse or political discourse. From a pragmatic standpoint, the 

idea communicated by a text may be understood by speech act consisting of Locution (i.e., the actual 

substantive linguistic expression and its alleged purpose); Illocution (i.e., the anticipated purpose of the 

utterance given) and Perlocution (i.e., the actual impact of the utterance on emotions, values, or acts such as 

compelling or motivating)  (Austin, 1962).  It refers to Modern Technology as the communicators leave 

those texts to convey a message, offer information about their current location, and leave an impact on the 

recipient/s. The existence, place, and dynamics of discursive control in social media, or the participatory 

network, generally speaking, are dynamic, malleable, and anti-static (KhosraviNik, 2014, KhosraviNik and 

Unger 2016). Users are trying to leave influential texts to put political, cultural, and social ideas into action.  
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Language plays a vital role in human society as it promotes the exchange of information and insights 

(Maynard & Peräkylä, 2006; Krauss, & Chiu, 2007). Pennebaker & Graybeal (2001) suggest that the 

language system used can be perceived as a classification of the psychological, cognitive, and social 

physiognomies of the public. The use of factual or material (e.g., topical subjects such as job, research, 

home), emotional (e.g., words expressing negative and positive emotions against something) or functional 

(e.g., pronouns, auxiliary verbs, conjunctions, and negations) can differ in the language (Pennebaker, Mehl 

& Niederhoffer, 2003; Kahn et al., 2013). Increasing word forms denote some meaning; the second person's 

pronouns imply social participation compared to the first person's pronouns, which mean self-focus. 

 

Technology is an integral part of most university students' lives, and it is crucial to consider the effect it has 

on daily discourse, problems that have arisen in the face of electronic technology, and the influence of all 

digital discourse on the daily discourse of students. Dehmler (2009) believes today's children grow up in an 

interactive, networked environment. The students have extensive access to the use of new technology in 

planned and unconventional ways. Young students worldwide breathe in a world where the internet, mobile 

phones, text messages, television, video games, and other technology control their connectivity and are an 

integral part of their daily lives. Logan (2004) claims that the internet presents a new form of language that 

is above only computing because of the dramatic way in which it has left cultural, educational, and political 

influences. Thus, technological advancement has changed the world's vocabulary, which in turn has 

changed the discourse of the young students affecting their everyday interactions.  

 

Acknowledging that technology is at the very center of society, this study wishes to examine its effect on 

students' English as a second language learning process. Broad exaggeration related to social media's 

political and social influence derives from this very concentration of culture into what goes online in such a 

way that the existence of technical affordance is believed to be the sole prerequisite meaning and the force 

for real financial, democratic, and cultural change in society (Majid Khosravi Nik, 2017).  

 

All media content activities should be viewed within a broader socio-political sense developed by a specific 

society. Lee (2002) conducted research on the influence of text on academic learning and gathered negative 

results from teachers, pupils, and parents on the adverse effects of text on pupils' offline learning level. In 

many cultures, technological development is one of the essential factors for youngsters. This age may also 

be called the Age of Innovation, owing to the tremendous technological growth. Social media platforms, 

video gaming, vid-sharing apps, and devices such as iPods and cell phones are all the youth culture’s 

hallmarks (UNICEF, 2011).  

 

They have permeated young people's lives in such a way that it is difficult to believe that such innovations 

went global in less than a decade. Digital innovations have altered how youth socialize and study, creating a 

new range of concerns that should be addressed by learners, families, and decision-makers. This paper aims 

to answer a significant issue: how modern technologies impact the academic performance of the youth who 

are learning English as their second language. 

 

The ongoing research provides students studying English as their second language with the research results, 

the solution to the problems, and implications of new technology-driven discourse. The research focuses 

only on students from the University who have English as their second language, not on the general student 

population. In the future, researchers may be able to perform research on the impact of digital technology-

driven discourse on learners who take English as a foreign language or concentrate entirely on problems 

generated in the face of modern social media sites.  

 

Potential scholars should pinpoint a particular digital networking channel and look for the site's impact on 

the discourse of students or the general public. Thus, this study may become the key to other discourse 

studies research to discover the impacts of digital technology on the discourse of various categories of the 

people in society. 
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Research Questions 
 

This research intends to find the answers to these research questions: 

 

1. How are modern communicative apps affecting the discourse of ESL university students? 

2. What issues have resulted due to the frequent use of social sites for communication in the 

discourse of ESL university students?  

3. What are the implications of digital communication for students in their daily discourse? 

 

Theoretical Framework  
 

The present study is designed to provide an in-depth understanding of the effects, issues, and implications 

of modern technology on ESL university students. The research design of this study is exploratory as it 

aims to explore effects, issues and implications. It uses a Mixed-Method Approach to get to specific 

targeted results. The data is collected through online questionnaire from the participants that has both 

quantitative and qualitative items. 

 

Participants 

 

The population of the present research is ESL university students, 240 in numbers. A sample of 100 female 

university students from the Government College Women University, Sialkot, whose major is English, is 

taken using the Random Stratified Sampling Technique. The researchers preferred to collect data from 

Sialkot, as it was convenient for them to collect it from the native city. Due to the advanced use of Net 

Language, an estimated number of 100 BS (English) students (Female) are taken as a sample of the study to 

examine the influence of Modern Technology-Driven Discourse on the daily discourse of BS (English) 

students. Students were randomly selected from the 2nd, 6th, and 8th semesters. The students were 

approached via sending links of the questionnaire on modern sites of communication as per the situation of 

pandemic. There is a strong reason that has instigated the researchers for selecting such a category of 

students. They are socially aware and have a decent concept of the word Discourse and pertain to the 

generation that lives in a world of social media. 

 

Variables 

 

The researchers have used two variables in the study; Dependent Variables (DV) and Independent 

Variables (IV). Dependent Variables are the ESL University students who are majoring in English 

discipline, and Modern technology-driven discourse is an independent variable since its enormous use has 

varying influence on students' academic English. 

 

Research Tools 

 

The study draws a large part of the information from questionnaire with closed-ended questions and open-

ended questions, where the participants try to provide the appropriate data for the study. The questionnaire 

used has proved to be a very effective research tool (refer to the link at the end). It comprises of 30 

statements.  

 

Questions are divided into three thematic portions. The first part copes with the effects of digital 

communication on the daily discourse of participants with closed-ended questions; the second part deals 

with issues related to telecommunications in the daily discourse with closed-ended questions and, finally, 

the last part deals with the implications of the internet language in the daily discourse of students and this 

part includes open-ended questions.   
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Analysis  
 

The following section helps to explain the data analysis for the research questions chalked out at the outset 

of the study: 

 

1. How are modern communicative apps affecting the discourse of ESL university students? 

 

About 80 students out of the total sample of 100 students who participated in this research wrote WhatsApp 

as the app they use the most. The first part of the questionnaire was to determine the effects of Device 

Driven Discourse on ESL university students, and the data collected by the sample of female students are 

given in Table 1: 

 

Table 1: Effects of Device driven Discourse on ESL University Students 

# Questions Always

% 

Often

% 

Sometimes

% 

Rarely

% 

Never% 

1. How frequently do you use social sites 

as an ESL (English as a Second 

Language) learner for communication? 

11.1% 44.4% 33.3% 9.1% 2% 

2. How many times do you feel these 

communication devices affect your 

discourse as an ESL learner? 

12% 32% 34% 17% 5% 

3. Do you use abbreviations like 'fb', 

'ATM' in your life's daily discourse? 

30% 34% 9% 10% 17% 

4. Do you use casual acronyms like LOL, 

ASAP, IDK, OMG in your daily 

written/spoken discourse? 

17% 21% 18% 24% 20% 

5. Are you reminded of emoticons (used 

in online chat) while expressing 

yourself during face-to-face 

communication? 

21% 35% 22% 11% 11% 

6. How often do you make hand gestures 

while quoting something, completing 

your sentence, or giving pauses to 

make sure that you are putting an 

impact in your discourse? 

25% 35% 28% 11% 1% 

7. Does technologically driven discourse 

(Language used in online chatroom 

with some particular context) make 

you feel like a Pro/Modern? 

13% 30% 36% 14% 7% 

8. Does your thought process go back to 

your device-driven discourse on 

meeting face to face? 

9.1% 29.3% 42.4% 17.2% 2% 

9. How frequently do you think device-

driven discourse impacts your 

everyday discourse? 

9.2% 32.7% 44.9 10.2% 3.1% 

 

Table 1 portrays a large sample agreeing with the proposition that Modern Technological Driven Discourse 

has effects on students' discourse. The 10th question was an open-ended question, which was asked to see 

how students would answer the question on its next level and its actuality and how students feel the effects. 

On analyzing the last question of this part where the researchers aimed to find some effects of computer-

mediated discourse on students, it was seen in the answers that most of the students felt some effects on 

their written/spoken discourse. Some students take the effects positively, stating, ―I often learn the terms 
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used in the English language which I was not aware of in face to face communication", but some take it as 

"it affects our discourse, we can say it is killing our discourse". The effects of these devices are easily seen 

in the students' written discourse as they answered the question in a very informal manner as they usually 

chat on the devices. As far as their spoken level is concerned, the same is seen as they use some informal 

catchy phrases in their formal speeches that they have learned from the modern devices/social sites. Many 

students welcome the modern device-driven discourse as they think it has made them aware of the English 

language more. It has helped them in many positive ways, like learning some new phrases in trend, 

YouTube lessons helping in the learning process of ESL students, using English more frequently, and the 

matters challenging to discuss in the face to face communication are more comfortable to talk on the 

modern devices. 

 

2. What issues have resulted in the frequent use of social sites of communication in the discourse of ESL 

university students? 

 

Most of the students see issues resulting from the frequent use of modern devices on their discourse, either 

spoken or written, as shown in the Table-2: 

 

Table-2: Issues resulting due to the frequent use of modern devices on students’ spoken or written discourse 

# Questions Always% Often% Sometimes% Rarely% Never% 

1. Do you think modern devices driven 

discourse affects your everyday 

communication negatively? 

9% 14% 40% 24% 13% 

2. Do you think the use of English on 

modern devices causes excessive 

spelling mistakes? 

13% 20% 39% 17% 11% 

3. Do you face problems of wrong 

pronunciation resulting in conflicts due 

to the modern social site discourse? 

19% 36% 29% 9% 7% 

4. Do your real-life conversations flow 

more thematically as compared to your 

talk/communication on modern devices? 

12% 24% 36% 20% 8% 

5. Do you find yourself losing cohesion 

and coherence in your daily discourse or 

academic tests due to the device-driven 

discourse? 

10% 22% 37% 14% 17% 

6. Do you face problems explaining 

something because you feel 

uncomfortable in the face to face 

communication? 

18.2% 18.2% 36.4% 19.2% 8.2% 

7. Do you feel unable to understand people 

around you who speak too much 

through computer-mediated language? 

10.1% 30.3% 37.4% 16.2% 6.2% 

8. Do you feel like using some words that 

you usually use in your device-driven 

discourse but are not suitable in face-to-

face discourse because they are 

inappropriate? 

11.1% 18.2% 39.4% 18.2% 13.1% 

9. Do the issues related to device-driven 

discourse become more significant 

problems in your academic activities or 

daily discourse? 

8.2% 21.4% 35.7% 23.5% 11.2% 
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As shown in the table-2, most of the students face some issues resulting from modern device-driven. In the 

last open-ended question, some answered the question personally as ―through this, we missed the real face 

expressions of people. Sometimes, we interpret the meanings‖, and "In my formal writings, I often use 

computer-mediated words which cause bad effects on my curriculum behavior‖. Keeping an eye on the 

answers given in the close-ended questions, most students have sometimes felt issues rising in their 

learning or daily discourse of either kind written or spoken due to the use of these modern devices. There is 

a sizeable number of students who have rarely or never found any issues in this regard, which can lead to 

future research to discover the factors involved in such a scenario. Another researchable area can be to 

discover how to avoid the adverse effects of these devices on students' discourse. 

 

3. What are the implications of digital communication for students in their daily discourse? 

 

Though the students face problems or issues due to the Device Driven Discourse, at the same time, they 

find it helpful. Approximately 86 students out of 100 students feel the modern device-driven discourse has 

entered into their academic diction or daily discourse. Out of 100 students, 27 students take the effects as 

positive, ten students do not take it positively, and the rest take it neutrally. On investigating the students 

about the Implications of the modern devices in the open-ended questions, their answers were like ―Many 

learners are using the dictionary, and grammatical device that's why their personal knowledge about 

language is very little" and ―Short forms might enter and change the real discourse of languages‖. Students 

feel specific implications of the modern devices, but the response about their being helpful is quite 

abundant, which proves that the students have got great help from these modern devices. All of the 

responses in return of the question whether these are helpful or not were in affirmative, they are helpful as 

some say that the devices help them in learning and building fluency inthe English language, which 

approves the idea that modern devices have their effects both positive and negative. The sample of 62 

students thinks it is comfortable to talk on the devices, and it cannot damage their way of communication in 

person. 

 

On the basis of the results found in the process, there are certain recommendations given by the researchers 

in the present study. Firstly, the teachers need to be aware of the negative implications of device driven 

discourse on their academia language to avoid the effects which may result into becoming a worrying issue. 

Secondly, the English language teachers can play a very significant role in lessening the side effects of 

device driven discourse by giving written work in a more meaningful and reflective way by giving standard 

literature study pieces or inculcating good reading habits in the students. Thirdly, the teachers must keep an 

eye on the messages sent by students or their e-mails to see how they communicate on these devices.  

 

For the future researchers, the area of younger students is still open who learn English as their Second 

language at an early age instead of as a major subject in their adulthood. They can also help in finding a 

way to solve the issues and create a harmony between the device driven discourse and academic English 

language, may be by filtering it and adding it into the curriculum as a new subject. 

 

Conclusion  
 

This study has addressed three main research objectives of finding out  

 

i) the effects,  

ii) ii) the issues, and  

iii) iii) the implications of modern device-driven discourse on ESL university students. 

 

Firstly, it has found specific effects caused in the daily discourse due to the use of the computer-mediated 

devices such as the misuse of specific common or in-trend catchy phrases in a formal setting, making small 

mistakes in written discourse, not having the proper track of the talk while writing or talking, and feeling 

the need of emoticons to express the meaning in the face to face discourse. The present study results show 
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that the extensive use of the modern applications is responsible for spoiling the students' academic English. 

The modern technological driven discourse contains orthographic errors, syntactic errors, punctuation 

errors, wrong capitalization, use of wrong abbreviations, use of acronyms, use of emoticons, lengthening of 

expressions and use of Romanized L1 i.e., mixing Urdu unnecessarily in English discourse.  

 

Secondly, there are issues faced by the students that have appeared to surface, resulting due to the device-

driven discourse. These are the specific issues like facing problems while writing/speaking in formal 

settings, and students facing problems due to the informal use of English on these modern devices. The real 

essence of the talk in face-to-face interaction stays absent, which results in misunderstanding, and it causes 

the students to misinterpret the attitude, tone, and language. 

 

Thirdly, the paper digs in to find implications of the modern device-driven discourse that has occurred due 

to their frequent use in modern times. This study has highlighted that modern device-driven discourse has 

entered the diction of academia and daily life in a positive manner too. It can be foreseen in the near future 

that the acronyms or small words with bigger meanings would enter the diction not to waste students' time 

giving them precision and ease of expression. 

 

To conclude, it is unavoidable to get affected by modern devices as they have become a significant part of 

our life and without them, life cannot be imagined now, but effects can be both ways— positive and 

negative. If there are problems caused by these devices, there must be some solutions to them or 

precautions that would help to lessen the intensity of the side effects. This study has tried to give some food 

for thought to all the concerned in this regard. 
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