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  Abstract 

This study aims to identify the impacts of Corona pandemic on the psycho-social conditions of the people. 

Besides, the study explores the role of social workers in this pandemic as well. The study is qualitative in 

nature, presenting the analysis of the available literature. Research papers, newspapers and other online 

material has been accessed and analyzed accordingly. The study summarizes that COVID-19 has casted its 

effects on the lives of all the people, leading to psycho-social problems of various degrees in them. 

Therefore services of professional social workers are needed in this need of the hour, so that they can 

extend maximum help to the government functionaries to help contain the spread of COVID-19 and could 

solve the related psycho-social problems faced by the people. The implications of the study to the policy 

suggest that professional social workers should be involved in planning interventions for mitigating the 

problems of Corona patients in particular, and communities in general. 

 

Keywords: Corona, Pandemic, Impacts, Psycho-social, Social Work. 

 

 

Introduction 

In December 2019, an unidentified pneumonia of unknown nature was reported in Wuhan, Hubei Province 

of China (Wuhan Municipal Health Commission, 2019).The World Health Organization (WHO) declared 

novel Coronavirus, SARS-CoV-2, as the contributory virus for the epidemic in China and other parts of the 

world (Wilder-Smith, Chiew, & Lee, 2020). Later, on January 19, the first confirmed case outside Wuhan 

in China was reported in Shenzhen. Subsequently, the pandemic spread to at least 200 countries and the 

number of confirmed cases reached over 1.2 million till April 5, 2020 (Qiu, Chen, & Shi, 2020). 

 

In Pakistan, the Ministry of Health confirmed the first case of COVID-19 on February 26, 2020 in Karachi, 

Sindh province. The Federal Ministry of Health in Islamabad confirmed another case in Islamabad on the 

same day. There has been a tremendous increase in the number of confirmed cases of COVID-19 and 

during fifteen days the number reached to twenty (20) out of 471 suspected cases with maximum numbers 

in the Sindh province followed by the Gilgit Baltistan. These confirmed patients came from Iran, Syria, and 
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London which made the situation worse in Pakistan(Waris, Khan, Ali, Ali, & Baset, 2020). Increase in the 

number of confirmed COVID-19 cases was observed which as of 26
th

 May, 2020 raised to 57,705. Addition 

of 1,356 new patients and 30 deaths in the last 24 hours was reported with the death rate in reference to the 

total confirmed positive cases as 2.07%. While 78% of the total positive cases being men and 22% women. 

In addition, 34% of men in the positive cases are reported between the age group of 20-39, followed by 

13% in 40-49 and 12% in 50-59 age-group (OCHA, 2020).  

 

The chief source of contraction of the virus has been breathing in the infected droplets, and the incubation 

period goes between 2 to 14 days. The symptomatic individuals may have fever, coughing, sore throat, 

difficulty in breathing, low energy and malaise among other symptoms (Wang, Horby, Hayden, & Gao, 

2020). Most people contract mild form of the disease; while others may reach to pneumonia-like symptoms, 

acute respiratory distress syndrome (ARDS) and multi-organ dysfunction. The case fatality ratio ranges 

from 2% to 3% where majority people develop no symptoms (Singhal, 2020).The current study aims to 

investigate the psycho-social impacts of COVID-19 pandemic, the associated way of life, practices and 

quality of life among the people of Pakistan. In addition, the study explores the possible role of professional 

social workers in dealing with the impacts of COVID-19 in general and Pakistan in particular. 

 

Methods and Procedures  
 

The current study aims to identify the impacts of CORONA viral disease on psycho-social, aspects of the 

people. Besides, the study explores the possible role of professional social workers in assisting the affected 

patients as well as the people in general. Extensive literature review was carried out with the help of online 

published material, newspapers, UNDP reports and material available on government department‘s website.  

 

Literature Review 
 

The COVID-19 has totally disrupted the global economy, as well as, it has shattered people‘s lives socially 

and psychologically. While the marginalized section of society i.e., the elderly and people with 

impairments, weak immune systems and the poor are still at risk (Sandhu, 2020). The already overburdened 

healthcare system of the affected countries has been badly affected as no nation was prepared for such a 

pandemic, resulting into hundreds of thousands of people either dead or suffering. As a result, restrictions 

were imposed on citizens for keeping social distance in order to stop the spread of the disease. These 

restrictions according to social scientists have led to human rights violations (Human Rights Watch, 2020). 

Research studies published in the Lancet summarizes that COVID-19 pandemic has badly affected the 

mental health or standard of life in China and citizens of other countries as well. The media channels in 

most of the countries are exaggerating the statistics of COVID-19 patients due to which most of the people 

are suffering from anxiety and depression (Johns Hopkins Corona virus Resource Center, 2020).  

 

According to Bright (2020) the situation may worsen globally if we fail to effectively deal with the 

CORONA disease. In this connection social workers have a critical role in this crisis, and despite the 

newness of this particular virus, the profession is highly adept at managing crisis situations (Zhang, & Ma, 

2020). With training to address everything from individual fears to global policy coordination, social 

workers can deal with such emergencies due to their professional training and the availability of required 

knowledge.  

 

Psycho-social Impacts of Corona Virus Disease (COVID-19) 

 

Social Isolation and Related Social Stigma  

 

Social isolation as a result of COVID-19 casted a very bad influence on the mental and psychological 

wellness of the people across the communities (Rajkumar, 2020). This social isolation has led to mental 

health problems and behavior disorders leading to suicide, self-harm, substance misuse and domestic and 
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child abuse (Courtet, Olié Debien, & Vaiva, 2020). Interaction with others is natural and has so many 

advantages like better psychological health, emotional well-being and better employment opportunities. As 

per reports, due to isolation in COVID-19, 4000 persons were arrested for domestic abuse offences in the 

United Kingdom since 9
th

 of March equating to roughly 100 a day; highlighting the potentially fatal impact 

of social isolation policies (Alradhawi, Shubber, Sheppard, Ali, 2020). 

 

The WHO refers to social stigma as the undesirable connotation between a group or persons who acquire a 

specific disease and share some characteristics in the health context. In an epidemic, it may be taken as 

labeling the people, stereotyping, discriminating against, treating apart from others, and/or experiencing 

loss of status due to a perceived association with an ailment. Such behavior can adversely affect the ones 

suffering the conditions, their healthcare providers, families, friends and communities. Individuals who are 

not infected but have other things common with the group may also get stigmatized. The present COVID-

19 eruption has incited social stigma and prejudiced attitudes towards certain ethnicities and people 

suspected of contact with the virus (World Health Organization, 2020). 

 

The stigmatization exists and can be a hurdle for people to seek and access healthcare. Patients who fear the 

stigma may be hesitant to seek care, others get frightened of the ones believed to be infected, whole 

communities may face the bias, and many times, the stigmatization may lead to violence against the 

stigmatized person and groups (Perry & Donini-Lenhoff, 2010). 

 

The COVID-19 data collected from China, Italy, South Korea, and Iran put forward that the fatality rises 

with age and people with basic health issues. The social distancing policy for such groups may prove 

efficient to decrease fatality and the spread but could also increase the chances of stigmatization for the 

affected. Media coverage is elemental to shape the public opinion and has added to stigmatization in the 

outbreaks before (Brooks et al., 2020). In Pakistan the people in general are abstaining from getting tested 

for COVID-19 due to the social stigma (Wahab, 2020). Regarding stigmatization of COVID-19 patients, 

special assistant to Prime Minister of Pakistan on National Health Services Zafar Mirza discouraged the 

negative attitude, social stigma and criminalizing people who have been tested positive with COID-19 

(Basharat, 2020).  

 

Mental Health Issues and Suicides 

 

The Corona virus (COVID-19) pandemic has resulted in serious mental-health challenges worldwide 

(Mamun and Griffiths, 2020a). As observed in the erstwhile epidemics, severe psychological issues like 

panic, depression, anxiety, fear, stress, adjustment disorder, and trauma etc. have been reported among both 

the public and medical staff. The suicide rate growth during and after the COVID-19 pandemic is expected. 

The COVID-19 fright and panic has lead to suicides reported in some South-Asian countries such as India 

and Bangladesh (Mamun and Griffiths, 2020b). Moreover, one more non-representative study, utilizing 

only 7 cases, has claimed that worldwide COVID-19 suicide risk factors are: (i) social distancing and 

isolation, (ii) economic stagnation, (iii) mental problems among healthcare professionals, and (iv) social 

stigma and discrimination(Mamun, & Ullah, 2020).  

 

Numerous factors contribute to the affected mental health and proper psychosocial functioning: 

precariousness of the novel disease, unpredictability of the new risks like social distancing, self-isolation, 

and quarantine, reduced social functioning, interpersonal and interactive issues, prolonging behavioral and 

emotional ailments, triggering psychological problems, prompting mental health problems, and chances of 

easily getting affected from traumatic events. In Pakistan, Health care conditions are worsening daily and 

control over the pandemic will need all-inclusive and broad management to cater to both physical and 

psychological healthcare states (Mukhtar, 2020). The COVID-19 outbreak could result in numerous mental 

and psychological issues among the people such as psychological distress, grief, stigmatization, shame, 

powerlessness, despair, posttraumatic symptoms, panic attacks, substance abuse, anxiety and stress, 

depression, ambivalence, loneliness,anger, fear, and socioeconomic worries (Mukhtar, 2020). 
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The Lancet Commission on global mental health and sustainable development, in their message during the 

pandemic, have revealed that a variety of mental traumas exist from mild, time-limited distresses to more 

severe mental health conditions. The present COVID-19 pandemic impacts where people are situated on 

that continuum. A lot of people who dealt with the issues well earlier, are now finding it hard to cope with 

due to multiple stressors generated by COVID-19. The people, who had a small number of distress and 

anxiety experiences, may counter arise in number and intensity, where some may develop into regular 

mental health conditions. While the ones with existing mental health conditions already, may experience a 

deterioration of their condition and reduced functioning (United Nations, 2020). Research study conducted 

in Karachi summarizes that 62.5 of the person participate in the study were suffering from anxiety due 

corona virus diseases (Balkhi, Nasir, Zehra, 2020) 

 

Health Facilities  

 

Readiness of essential equipment to treat the critical COVID-19 patients is a worldwide problem and 

ventilators deficiency and shortage of other equipment is faced by the USA too (Ranney, Griffeth and Jha, 

2020). In poor countries such as Pakistan, the scarcity of fully equipped ICUs, high dependency units, and 

insufficient ventilators is a big problem during the pandemic. Dearth of intensive and skilled staff to operate 

ventilators is also a matter of high concern while curing the critically affected people by the virus in 

developing countries. An additional important difficulty onfronted while coping with the pandemic is to 

ensure the safety of the healthcare staff on the forefront. Hitherto, more than 3300 healthcare workers have 

been hit by the COVID-19 virus in China while more than 60 doctors have died in Italy. Dr. Osama Riaz, a 

young doctor died at Gilgit, Pakistan after contracting the virus while providing healthcare services to the 

COVID-19 patients (Sherin, 2020). A recent research study was carried out with 290 health professionals in 

Karachi concerning the COVID-19 impacts. The study accounted a number of impacts on their social, 

physical and mental wellbeing, and reported that the health workers are facing an unprecedented amount of 

work in overstrained health facilities, whereas the workforce in academia have been engaged to plan and 

execute emergency remote education to the students affecting work-life balance. Some challenges related to 

the work-from-home circumstances and the problems at the hospitals were identified in the study(Sethi, 

Sethi, Ali, & Aamir, 2020). 

 

Duties & responsibilities of Social Workers in COVID-19 Pandemic  

 

The history of social work profession can be traced back to local and proletarian movements that usually 

look after people in distress and emphasize on the utilization of resources for the vulnerable people 

(Mathbor, 2007).National Association of Social Workers (NASW) delineate the duties of social workers by 

spotlighting on social and economic inequity whereas dealing with emergency situations (Hussain, Ibrar & 

Alam, 2018). Social work believes in provision of equal opportunities to all sections of the society 

irrespective of political affiliations, gender, race and nationality (Stoesen, 2006). In order to serve the 

people who are suffering from diseases, disabilities and other deformities, the profession should change its 

approach to development friendly policy founded on the principles of protection of human rights (Harding, 

2007). The social worker‘s role is not restricted to finding answers to the social problems, somewhat the 

profession‘s scope is much broader and comprises of extending help to individuals, communities and the 

endangered population (Hussain, Miraj & Siddique, 2018). Furthermore, social work services consist of 

providing policy inputs for response, prevention, relief, mitigation and rehabilitation practices. 

Additionally, interventions of social work attempt to cope with traumatic circumstances, treat patients with 

mental issues, plan and implement activities in emergency situations like natural, man-made and industrial 

calamities disasters (Javadian, 2007).  

 

Provision of services to every needy person at the time of emergencies like outbreak is beyond the capacity 

of the government. Therefore the social workers are those professional who are trained in the art of 

provision of assistance. Moreover, the Social Work Code of Ethics also requires the social workers to obey 

the values of social work: dignity and worth of people, social justice, the importance of human relations, 

competence and integrity (National Association of Social Work, 2017). During the Corona pandemic, 

https://www.tandfonline.com/doi/full/10.1080/19371918.2020.1751533
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social workers are working at micro and macro levels as the people are isolated due to social distancing, 

stay at home precautions/orders, isolation and quarantine. In addition these people, due to lockdown, are 

suffering from anxiety and depression (CDC, 2020). 

 

Social Work associations at the national level should be actively engaged in movements to promote and 

enact responsive and precautionary changes at national level and in large numbers (Abuse, 2020; 

Whelan, 2020).  

 

Despite the fact that this is not the entire account of social workers‘ interventions in crises situations, it is 

very much obvious that the COVID-19 pandemic has been ―undoubtedly changing the way we live‖. Even 

after the COVID-19 pandemic has ended, a broader range of grown-up adults besides children and special 

persons, chiefly the ones with low socio-economic status, will persistently be in need of assistance of the 

active social workers. Due to all these reasons, the profession of social work, steered by values and ethics, 

is striding up to uniquely involve in issues regarding human rights, wellbeing, and social equity for all 

adults (Miller, & Lee, 2020). 

 

Conclusion  
 

Corona virus disease has badly stuck the social, economic and psychological conditions of the people 

across the globe. Hundreds of thousands of people have died or are still suffering from the said disease. The 

whole world is in lockdown state to impede the spread of the disease and ensure the safety of the people. 

The people are asked to be at home and abandon all other activities including religious practices or perform 

these activities at home. Due to these restrictions more and more people are suffering from mild or severe 

mental diseases and emotional disorders. The business community is also under stress due to the financial 

loss during the lockdown due to Corona. The health care system of all the countries is under pressure as no 

country was prepared for such an epidemic at such a large scale resulting into allocation of more resources 

for health and cutting down budget of other sectors. 

 

Those people who are infected by Corona virus are facing social stigma due to which other people are 

refraining from being tested for the virus. This has led to addition in number of patients on daily basis. In 

addition the government has also lost public trust because the people are blaming the government for 

spreading fake news and data on TV channels. In such a situation the services of professional social 

workers are required to deliver services to the patients and their families. In general these social workers 

can extend support to the government by giving input in policy making, identification of vulnerable people 

and awareness regarding COVID-19 and its related impacts. In Pakistan these social workers can be 

deputed in medical units for providing assistance to the doctors in treatment of COVID-19 patients and 

counseling with the affected family regarding precautionary measures to halt the spread of CORONA virus 

disease. The social worker can also assist the patients, their family members and general public using tele-

medicine method.  

 

Recommendations  
 

Service delivery in the time of emergencies like COVID-19 demands that government should involve all 

the stake holders in the efforts to control the pandemic or mitigate its severity. In this connection the 

services of professional social workers are of paramount importance as they have been trained in art of 

delivering services to individuals, group and communities.  

 

Capacity building sessions should be organized for social medical officer (social workers) who are already 

working in each district hospital so that they can effectively deliver their services in this period of COVID-

19 and other pandemics. Role of social workers depend on their capabilities and the services they deliver in 

their respective job settings. Social work practitioners should make changes in social work curriculum to 

https://www.tandfonline.com/doi/full/10.1080/19371918.2020.1751533
https://www.tandfonline.com/doi/full/10.1080/19371918.2020.1751533
https://www.tandfonline.com/doi/full/10.1080/19371918.2020.1751533
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make it more relevant according to the changing circumstances. Knowledge about pandemics like 

CORONA should be made part of the curriculum and field work as well. 

 

Professional social workers both from academia and practitioners should develop linkages with the 

government departments as well as NGOs so that coordinated efforts can be made in the age of CORONA. 

At the university level, courses regarding the role of social workers in pandemics should be introduced so 

that the students can get an idea about their future roles. At the international level, professional associations 

of social work should devise a strategy to make social work profession more responsive at the time of 

emergencies like COVID-19 and similar other disasters.  
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